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Abstract: - The Instant Home Services is a useful website that provides services such as installation and repair for home appliances
like air conditioners, refrigerators, washing machines, microwave, mixer, wet grinder, and television. Three users are being used in
our system; the home service providers, the user, and the admin who manages all the allocations and registration of service providers.
People who need the home appliance service can register through the website and get their services done by filling out the request
form and getting confirmation from the admin about the service provider allocation. Service providers plays an important role in
Home Services, the admin allows only the certified service providers with complete information about the service provider. This
system also provides a business opportunity for the service providers, through which the service providers can build their career and
income. Once the user requests a service, if the service is confirmed, it will be allocated to a service provider in the locality by the
admin. After the service is completed, the bill is generated and it is sent to the customer. If the spare parts are replaced, the cost of
the item is added to the bill summary, and the report is sent to the customer. The customer provides rating based on the service done
by the service provider. Based on the rating, the customer can choose the best service provider from their locality.
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I. INTRODUCTION the admin assigns the best suitable service provider for the
user based on the request raised. Once the task is assigned to

When someone requires assistance in repairing their the service provider the confirmation will be shown to both

appliances in their home Instant Home Services help the user
to get a service provider nearby them. Being an online
platform, Instant Home Services connects internet users with
offline workers. It takes a minimal amount of time to raise a
request in Instant Home Service. This system connects skilful
service providers to the users for their needs. The services
which can be raised by the customers are Televisions, Air
Conditioner, Microwave, Mixer, Wet Grinder, Refrigerator,
etc.

This proposed system is similar to the ordering apps like
ordering and getting items delivered. Here the user needs to
raise a request and that request are sent to the admin and then
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users as well as the service provider. At last, the system
generates the bill for the service cost.

Il. EXISTING SYSTEM

In the Present system, the service provider was
accessed by users who need domestic services performed.
Gas, plumbing, and electrical services are among the services
provided by the system. Users can look at the services
available through the system and contact the actual suppliers
to request them. To take advantage of the system's services,
the user must first register. The system operates as a
middleman between the user in need of services and the
service provider who provides those services. Users can only
acquire the information regarding service providers in the
current system; they do not have the option to register for the
services they desire, and hence cannot track such services.
Users can submit feedback on the services that they have
received.

The system provides information about the services available.
The purchasers will be able to obtain the service provider's
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address for the services that have been given. The users can
also bookmark the services so that they can access them
whenever they want. The system contains administration-
related features. Admin is in charge of all data related to the
services, and they have the authority to make changes to the
information on the provider's details. It contains payment-
related features. The user can pay only through cash to the
service provider in the existing system.

Customers can leave feedback and concerns about the services
that have been provided as well as the service providers.
Admin can take the necessary actions based on the grievances
and comments that have been received from the users.
Consumers who want to take advantage of the services are
asked to complete the registration process. After that, an
authorization email regarding a new account with a
verification link is sent to the email address provided by the
user during registration. After this step, the consumer will be
able to utilize our services once their account has been
verified.

lll. PROPOSED SYSTEM

Our suggested application is a web application that
uses PHP as the front end and SQL Server as the back end to
help users obtain necessary services such as plumbing,
electronic repair, gas stove repair, RO maintaining, and
electrical maintenance. This website allows home service
providers to register and add their basic information, including
a phone number. Users can register on this website by entering
basic information such as their name, address, phone number,
and email address. After that, individuals can access the
required services by logging in using their username and
password.

By stating the location, the user can find a service provider.
When a user needs a specific service, they can submit a
request. The administrator receives the user's request. The
administrator serves as a link between the user and the
supplier. Admin contacts the specific providers and informs
the clients of the status of the requested service through email.
This enables the user to receive services without delay and
eliminates the need for the user to rely on others to identify
service providers.

The user needs to fill in the details in the request form for
raising the request. The details are like Brand name, Nature of
the problem, problem description, type of appliances, address,
service date, a suitable time for service. Users can also
withdraw the request after raising the request form.

v INTERNATIONAL JOURNAL OF PROGRESSIVE RESEARCH IN SCIENCE AND ENGINEERING, VOL.3, NO.05, MAY 2022.

The admin assigns the work which is raised by the user to the
service provider nearby. Admin can also manage the service
providers. Admin can also have the right to cancel the request
raised by the user for inevitable reasons. In the Admin
dashboard the details like the number of technicians,
registered users, request raised, assigned requests, completed
request, the new request will be available. Admin can also
handle the home page content like modifying text, Images on
the home page.

Once the request has been assigned by the admin to the
technician. The new request will be intimated to the technician
on their dashboard. After completing the service, he/she can
update it in their dashboard.

User, service provider, and admin logins are all included in
the system. When a user logs in with his credentials, the
service can be searched and retrieved from the database. The
service provider can add and view services by logging in using
their credentials. When a service is added, it is saved in the
database and can be retrieved whenever the service is desired.
The administrator can add service providers and see user

information.
MODULES

Fig.1. Proposed System

The proposed system contains login for existing users, service
providers, and admin. If not registered on the website the user
and service provider should login into the sign-in page
separately given for them to access the services. Only after
successful registration, they are directed to their dashboards.

The admin can handle the request forms raised by the users
and assign them to the nearest service provider. Admin has the
right to cancel the request raised by the users for inevitable
reasons. Admin can also manage and handle the service
providers like admin can remove the service provider
according to the policies by the system and user given
feedbacks. Admin can view and manage the number of users
registered on the website. Admin can update the contents in
the home page like text, links to social networks, and images.
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Admin can view the completed services by the service
providers. Report generation can also be done by the admin
based on the selected dates or by the individual service
providers. Admin can also generate sales reports and
employee-wise reports for future growth and development

After registering on the website, the users are directed to their
respective dashboards where they can find the request form to
raise their requests. The user needs to fill in all the details in
the request form to raise a request. The details are the type of
appliances, brand name, nature of the problem, address,
suitable date, and suitable service time. Once the form is
raised it is then sent to the admin.

Users can change their details on the profile page whenever
needed. Users can also change their passwords.

For the service provider to get a request firstly he/she must
register to the website so that the requests will be assigned by
the admin based on the type of service. The service provider
will get the requests from the admin once the admin assigns
the task.

After completing the service raised by the user. The service
provider can change the status as completed in their dashboard
and update the form with the cost for the service along with
the spare parts cost for the service.

Service providers can generate their reports on desired dates.
So that they can use it for their personal and for their career
growth. This system helps the small and skillful service
providers to grow in their career and income aspects.

3.1 Features in The Proposed System

In addition to the already existing model features
some additional features are added to the proposed system.

In already proposed systems, the type of payment is cash-
based where the customers give the cash to the service
provider, and then service providers will be charged by the
website for their service. Instead of that our proposed system
contains online payment. Traditional payment methods such
as cash or checks are much slower than electronic payments.
When making online payments, users are not bound by time
or location. Electronic payments can assist you in providing
clients with a more convenient payment experience.

In the user dashboard, the user can view the request history of
what services he/she has done in the past and also view the
requests raised currently. Appliances like RO machines need
routine checks so that by this request history he/she can make
note of the date and book for the next service when needed.
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Once the admin assigns the request to the service provider. He
takes care of the service after the successful completion he/she
will update the amount for the service done and will update
the amount spent for spare parts. The charges are service
charges, parts charges, and other charges. By summing up all
the charges the user will be given the total amount in the
invoice of services.

When the service is completed, the service provider needs to
update the form as completed. If the service provider can't find
the service because of many requests raised, he/she can search
through the search option given in the service provider
dashboard providing the service number and updating the
form as completed.

This search option is also enabled in the admin so that by using
the service number he/she can track and view the request form
whenever needed in the future.

Admin can generate the reports between the given dates for
all the service providers so that he/she can make note of the
request completed and profit earned by the service providers
and the company. It helps in the growth of the company and
future enhancements.

Admin can also generate the Employee wise report according
to the feedback given by the users and service completed so
that the admin can provide them with rating. So that in the
future the best service provider gets more opportunities for
getting service.

Admin is responsible for generating the sales report. When the
management requires the sales report for a certain period, the
admin can instantly generate a sales report for that period. By
this, the management can see the profit gained and improve
their service based on the reports.

IV. RESULTS

To make it easier for consumers to identify suitable
service providers, this proposed system gives detailed
information that enables them to have their needs met quickly.
This proposed system makes the user easily make service
requests and makes the service done more quickly by a skillful
service provider. Online payment makes the system contrast
to existing systems. As a result, this application looks to be
more alive than the current system.
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